ViewSonic 8
VA2409-MHU Firmware Update
Before Updating

Ensure you have:

e VA2409-MHU monitor with power adaptor.
e USB Type-C cable (included with the monitor).
e PC/laptop with Type-C interface. (Windows 10 or Windows 11 required.)

Setting Up the Monitor

1. Connect the power cord to the DC IN jack at the rear of the device.

2. Plug the power adapter into a power outlet.
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3. Connect the monitor to the PC/laptop with the USB Type-C cable.
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4. Power on the monitor and boot up the PC/laptop.
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Setting Up the Firmware

1. Download the new firmware and put all the files into the same folder.

Marne Status Type Size
“® FLHubTool_V17.0.18.4 o Application 23,037 KB
D Panther_FL7102_5C8102_Docking_V7.133... @ EIM File 17 KB
@ Read me L] Rich Text Format 10,339 KB
2. Open the FLHubTool_V17.0.18.4 application.
Mame Status Type Size
l ng FLHubTool 1!.-’1'.-'1]'184' o Application 23,037 KB
D Panther_FL7102_ SCEH}E _Docking V7.133.... @ BIM File 17T KB
@ Read me 2 Rich Text Format 10,339 KE

3. The words in the red box below will be black when the interface is successfully
connected.

“® FLHubTool v17.0.18.4 . X
FL5000 | | E] FL7100 [$00-VID[1DSC]-PID[710 v|
EEPROM FLS5000 Series FIRMWARE FL7100 Series
1 I [~ z4co: 3 GetVersion I
Update || Exase ChkSum
— FIRMWARE FLS5002 Series | ~Third Party Firmware Update
= I Model [pom;ncmm L]
GetVersion I

FIRMWARE FLSK + FL7100 Series
) I [T sa ‘evify || Update | Erase ChkSum

FIRMWARE FLSS500/FL5801 Series

-]
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4. Click GetVersion to show the current version of the monitor.

“® FLHubTool v17.0.18.4 — X
FI.SOOOI _v_| E] FL7100 I;oo-vm[mscl—pm[no:_'
EEPROM FLS000 Series ~FIRMWARE FL7100 Series
T I I~ z4coz/04 %' r.Vezsiog_I Telo323.250
t I hkS ‘7: f Update || Erase ChkSum
 FIRMWARE FLS5002 Series Third Party Firmware Update
: I Model |POWERGENE |
GetVersion [
-FIRMWARE FLSK + FL7100 Series
. l [T sa ‘erify || Update | Exrase ChkSum

FIRMWARE FLS500/FL5801 Series

3]

5. Click Update and select the BIN file.

Marme Status Type Size

'”IE FLHubTool_V17.0.18.4 o Application 23,037 KE
'D Panther_FL7102_5C28102_Docking_W7.133.... :ﬁ BIM File 17 KB
@ Fead me ] Rich Text Format 10,339 KB

6. Click Open to start the firmware update.

NOTE: Any interruptions during the firmware update process may permanently

damage your monitor. Do not disconnect the USB cable or turn off your
PC/laptop or monitor.
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7. The prompt “Complete” will show onscreen when the update is finished.

“® FLHubTool v17.0.18.4 - X
n.saoo' j E' FL7100 ItOO-VID[lDSC]-PID[TlO;]

[ |

—EEPROM FL5000 Series FIRMWARE FL7100 Series
GetWersion I I_ 24C0Z /04 GetVersion I

| Chik Sum Verify ||Update || Erase ChkSum

Dunp Update Erase

FIRMWARE FLS5002 Series

GCetVersion I COmp1 ete.  o——p— j

Dump Update Erase ||

ty Firmware Update

FIRMWARE FLSK + FL7100 Ser

| ]

Erase ChkSum

[T sa

GetWersion I

Draups Update || Exase Clhls Sum

FIRMWARE FLSS500/FL5801 Series

1

GetWersion I

ChlSum

Dy Dpdate Erase

8. Click OK and enjoy the updated VA2409-MHU.
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