
VA2409-MHU Firmware Update 
Before Updating
Ensure you have:

• VA2409-MHU monitor with power adaptor.
• USB Type-C cable (included with the monitor).
• PC/laptop with Type-C interface. (Windows 10 or Windows 11 required.)

Setting Up the Monitor
1. Connect the power cord to the DC IN jack at the rear of the device.
2. Plug the power adapter into a power outlet.
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3. Connect the monitor to the PC/laptop with the USB Type-C cable.
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4. Power on the monitor and boot up the PC/laptop.
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Setting Up the Firmware

1. Download the new firmware and put all the files into the same folder.

2. Open the FLHubTool_ V17.0.18.4 application.

3. The words in the red box below will be black when the interface is successfully 
connected.
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4. Click GetVersion to show the current version of the monitor.

5. Click Update and select the BIN file.

6. Click Open to start the firmware update.
NOTE:  Any interruptions during the firmware update process may permanently 

damage your monitor. Do not disconnect the USB cable or turn off your 
PC/laptop or monitor.
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7. The prompt “Complete” will show onscreen when the update is finished.

8. Click OK and enjoy the updated VA2409-MHU.

4

VA2409-MHU_Firmware_Update_ENG_1a_20221018


