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Legal Notices and Disclaimers

All information provided here is subject to change without notice. Contact your Intel
representative to obtain the latest Intel product specifications and roadmaps.

Intel technologies’ features and benefits depend on system configuration and may require
enabled hardware, software or service activation. Performance varies depending on system
configuration. No computer system can be absolutely secure. Check with your system
manufacturer or retailer or learn more at intel.com.

No license (express or implied, by estoppel or otherwise) to any intellectual property rights is
granted by this document.

The products described may contain design defects or errors known as errata which may cause
the product to deviate from published specifications. Current characterized errata are available
on request.

Intel disclaims all express and implied warranties, including without limitation, the implied
warranties of merchantability, fitness for a particular purpose, and non-infringement, as well as
any warranty arising from course of performance, course of dealing, or usage in trade.

Intel, the Intel logo, Intel Unite, Intel vPro, and Intel Core are trademarks of Intel Corporation in
the United States and/or other countries.

*Other names and brands may be claimed as the property of others

© Intel Corporation.
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Intel Unite® Solution — 4.2 PV

Release Details

Contents
The following components are contained in this release:

e Enterprise Server Installer (Includes PIN server, Admin Portal)
e Client app for Windows*B and MacOS*

e Hubapp

e Virtual Extended Display Driver Installer

¢ Intel Unite® Plugin for File Transfer

e Intel Unite® Plugin for Application Launcher

¢ Intel Unite® Plugin for Live Background

e Microsoft Outlook* Add-in for the Intel Unite® app

Requirements

There are no additional requirements for this release. Refer to the Enterprise Deployment Guide

for a full list of requirements.
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Release Notes

This release enables additional pairing modes, and the following key updates to the hub,
server, and client apps:

Description Server  Hub Client

Updated valid platforms check X
WebRTC Update X X
Update for Logging (Windows only) X X

WebRTC Update

This release updates WebRTC to version 84. This update is backward compatible with
previous versions of the hub and client apps. The client update was applied to Windows,
MacOS, iOS, and Android.

Update for Logging

In previous versions of the Intel Unite apps on Windows, application logs were stored in
%appdata%\temp\unite.sql. This release removes the dependency on SQLite, and updates
how log files are stored. Log files can be found in %temp%\UniteLog\<yyyyMMdd>_log.txt.

Note: Logs > 7 days old are deleted automatically.
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Known Issues

New Known Issues
Note: ID numbers have been updated to a new format.

ID Feature Issue Resolution Status
1UB-4394 Windows | When a user chooses to delete all The user will need to Plan Fix
Client organizations, only the first remove organizations one
organization is removed. at a time.
1UB-4384 Windows | If a user presents and enables Errata. A user can manually | Plan Fix
Client remote annotations, and then stops clear the annotations, or
and starts the presentation, the disconnect and reconnect to
annotations persist when remotely the session.
viewing.
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Previously Known Issues

ID
N/A

Feature

Linux
Client

Issue

The Intel Unite® app for
Linux doesn’t yet support
Wayland.

Resolution

Users will need to re-install
XOrg in order to use the
Intel Unite® app.

‘ Status

Investigating

IUB-3163

Linux
Client

When updating the Linux
client app from v4.0 to v4.2,
some user settings are not
migrated.

Users will have to
reconfigure some personal
settings when migrating to
4.2.

Errata

N/A

Hub

Earlier versions of the Intel
Unite® app for the Hub
(4.1.413 or earlier) are not
compatible with 10th Gen
Intel® Core™ processors.
Users with Hubs that have a
10th Gen Intel® Core™
processor will need to
upgrade to Intel Unite® app
version 4.1.6111 or later.
This only affects the Hub
app, earlier versions if the
Client app will run on 10th
Gen Intel® Core™
processors.

Additionally, customers will
see the following platform
check error when trying to
run Intel Unite® app for the
Hub (4.1.413 or earlier) on
10th Gen Intel® Core™
processors.

KB Article

Errata

1UB-2047

iOS Client

Client app appears to be
mirroring when not actually
mirroring

Stop and restart
presenting using the OS
screen mirroring controls.

Plan Fix
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https://www.intel.com/content/www/us/en/support/articles/000057180/software/software-applications.html

IUB-2190 | Mac Yellow border/presentation | Errata Plan fix
Client controls on wrong monitor
IUB-1718 | Client When using Virtual Extended | Workaround: Set scaling | Investigating
Display 2 cursors are shown | to 150% or less.
on hub when the client has
3840x2160 Resolution with
200% scaling
IUB-2023 | Hub Scaling issues when | Errata Investigating
presenting  with  Virtual
Extended Display to a 4K
monitor
IUB-2599 | Client, When moderation mode is | Errata Investigating
Hub enabled, the client app will
not execute the Take Over if
the client is set to Presenter
IUB-1404 | Hub Some plugins may not be | Workaround - The | Investigating
visible if a client connects | client app can
just after the hub app | disconnect and connect
start because the hub is | again.
still loading the plugins.
DE6805, | Client When using a scheduled | Workaround - Click on | Investigating
DE6811, meetingand a3.xhuband | the scheduled meeting
DE6817 4.0 hub have the same | URL again or manually
PIN, the clients may not | enter the session PIN.
auto connect to the
session when added.
DE7575 | Client When auto pairing clients, | Workaround - Correct | Investigating

if the URL (OTP) is
mistyped, client SW
launches and prompts for
an email address.

the OTP and restart the
pairing process.
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DE8199

Mac
Client

When the Mac Client is
connected to a hub and
loses its network
connection, it goes to the
provisioning screen.

Workaround - Close and
restart the Mac Client.

Investigating

DE8652

Client

SW with mouse hover-
over data displaying may
not appear while
presenting the client to
the hub.

Errata.

Investigating

DE8897

Mac
Client

When using present an
app to present video and
itis changed to full screen
view, the shared
presentation freezes.

Workaround - Exit full
screen mode or use A/V
mode to present video.

Investigating

DE8901

Mac
Client

If the present an app
menu is opened then one
of the applications are
closed and still selected
to be presented, when the
Present button is clicked
it will relaunch of the
application previously
closed. The "Present"
button will also change to
"Stop Presenting" then
back to "Present".

Workaround - Close the
present an app menu
and reopen it to get the
correct list of active
applications.

Investigating

DE9025

Client

In client settings the
option to "Automatically
accept connection
requests when hosting a
session" is available on
clients that don't support
this feature.

Errata.

Errata.

DE9042

Client

When presenting with an
extended display utilizing
Chrome and a full screen
video then stop
presenting is selected the
Chrome browser will not
automatically move back
to the client main screen.

Workaround -
Reactivate the Chrome
browser for it to appear
on the main display.

Investigating
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test record then clearing
the user pairing token will
bring up a legacy screen.

DE9195 | Client Utilizing a scheduled | Workaround - Click on | Investigating
meeting then selecting | the scheduled meeting
"Add Room Display" there | URL again to return to
is no button to return to | the scheduled meeting
the scheduled meeting | lobby.
lobby.
DE9217 | Admin Only the Admin user can | Errata. Investigating
Portal edit the Admin acct e-mail
or phone#.
DE9220 | Windows | When two clients are | Workaround - Make | Investigating
Client presenting on the hub | sure an application is
and one utilizes the | selected in present and
advanced present menu - | app, or do not select
present an app without | take over.
selecting an application, it
can perform a takeover
thus the active
presentations.
DE9235 | Mac On the Mac Client using | Workaround - Close the | Investigating
Client auto-pairing and the DNS | app and restart.
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